Charles Jones
224 Madison St. A
Fairfield CA 94533

Jun 18th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

At one time I had AT&T internet. They charged one price for unlimited internet. In my house we
started streaming movies from Netflix. AT&T change there billing to a limit and started charging
extra for going over as if it were a cello phone. Over the years increases in taxes and Fee's have
gone up, but the monthly service fee from sonic.net has never gone up and my service has never
gone down. I also switched from Verizon to Metro PCS for the same reason. Now it seems that if |
can't afford there high prices then I don't need the service at all.

I now do a high % of my business and bills through the internet. How is it that these smaller
companies can make the system better without straining their customer base and the giants can't.

I support competition among providers. I don't have cable competition in my area and Comcast ups
my rates every year and has eliminated channels.

I Still have DSL. My provider has not delivered fiber to my area yet. Comcast has it available but
the lower priced packages have limits.

Charles Jones



